
Department of Labor & Industry 
Agency Positions 

• Total FTE: 763.78 
o HB 2 position: 628.48 
o NB Prop Positions: 90.75  
o Modified positions: 42.94 
o Statutory positions: 1.61  

• Total Vacancies: 87.5 
o HB 2 vacancies: 65 
o NB Prop vacancies: 8 
o Modified vacancies: 14.5 
o Statutory vacancies: 0 

Commissioner’s Office 
0 HB 2 Position, 0 HB 2 Vacant, 3 NB prop position, 1 Modified position   

• Sarah Swanson, Commissioner 
• Rhonda Morgan, Executive Assistant 
• Jay Phillips, Deputy Commissioner 

Governor’s Office of Community Service 
5 HB 2 FTE, 1 Vacant HB 2 FTE, 1.5 Modified position, 0.5 Modified vacant 

• Sarah Sadowski, Director 

Public Affairs & Federal Relations 
1 HB 2 FTE ,5 NB Prop Positions, 2 Modified position, 1 NB PROP Vacant 

• Jennifer Owen, Director 

State Workforce Innovation Board 
2 HB 2 FTE, 0 Vacant HB 2 FTE, 0 Modified position, 0 Modified vacant 

• Tammie Hickey, SWIB Director 

Office of Legal Services 
33.75 NB PROP Position, 5 NB Prop Vacant, 2 Modified positions, 1 Modified Vacant 

• Quinlan O’Connor, Chief Legal Counsel 

Human Resources 
6 NB PROP Position, 0 NB PROP Vacant, 1 Modified positions, 1 Modified Vacant 

• Rende Mackay, HR Director 



Office of the Tribal Liaison 
2 NB Prop Position, 1 Modified positions 

• Donnie Wetzel, JR., Tribal Liaison 

Unemployment Insurance division 
134.5 HB 2 FTE, 16 Vacant HB 2 FTE 

• Michelle Hauer, Administrator 
o Claims Processing Bureau 
o Contributions Bureau 
o Program Support Bureau 
o Unemployment Insurance Appeals Board 

Workforce Services Division 
224 HB 2 FTE, 29 Vacant HB 2 FTE, 27.84 Modified FTE, 10 Modified Vacant FTE 

• Crystal Armstrong, Administrator 
o Job Service Bureau 
o Data & Operations Bureau 
o Business Engagement & Education Bureau 

Centralized Services Division 
12 HB 2 FTE, 4 Vacant HB 2 FTE, 21 NB Prop Positions, 1 NB Prop Vacant 

• Robin Graham, Administrator 
o Accounting Services Bureau 
o Fiscal Management Bureau 
o Office of Administrative Hearings 

Technology Services Division 
23 NB Prop Positions, 2 Modified FTE, 1 NB Prop Vacant 

• Kim Warren, Administrator 
o Application Services Bureau 
o Project Management Bureau 
o Security Operations 

Employment Standards Division 
249.98 HB 2 FTE, 15 Vacant HB 2 FTE, 5.6 Modified FTE, 2 Vacant Modified FTE, 1.61 
Statutory Positions 

• Jay Phillips, Active Interim Administrator 
o Compliance Bureau 
o Operations Bureau 
o Building & Commercial Measurements Bureau 
o Investigations & Mediations Bureau 



o Professional & Occupational Licensing Bureau 
o 24 Occupational Licensing Boards 
o Human Rights Commission 
o Board of Personnel Appeals 


	Department of Labor & Industry
	Commissioner’s Office
	Governor’s Office of Community Service
	Public Affairs & Federal Relations
	State Workforce Innovation Board
	Office of Legal Services
	Human Resources
	Office of the Tribal Liaison
	Unemployment Insurance division
	Workforce Services Division
	Centralized Services Division
	Technology Services Division
	Employment Standards Division


